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September 2025

Dear Valued Customers,

Update: Website Contact Form Issue Resolved

Our website contact form issue has been fully resolved as of September 26th, 2025.

Between September 2nd and September 26th, 2025, inquiry emails submitted through our website were not
properly received due to technical difficulties. The system is now functioning normally.

We sincerely apologize for any inconvenience this may have caused. If you contacted us during this period
and have not received a response, please resend your inquiry and we will respond promptly.

Thank you for your patience and continued support.
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